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We CAN provide a Managed Solution for you 

 MAXIMUM RELIABILITY 

 MAXIMUM FLEXIBILITY 

 MAXIMUM FUNCTIONALITY 

 MAXIMUM SECURITY 

 MAXIMUM INVESTMENT PROTECTION 

Take your  
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 Uniform & Automatic Call Distribution (UCD/ACD) 

 Call Routing & Interactive Voice Recognition (IVR) 

 Computer Telephony Integration (CTI) 

 Call Recording 

We CAN provide a Managed Solution for you 

Whatever the nature or size of your business, the ability to respond quickly to customers and manage communications        
securely and effectively is critical to driving sales and revenue. 
 
The Toshiba Strata CIX family consists of feature-rich, robust, reliable and easy-to-use communication platforms that can be 
configured according to the size and the needs of your business. 
 

MAXIMUM Reliability – Reliable lines of communication are absolutely critical to your business. All the platforms in the 
Strata CIX family are designed for 99.999% reliability. They have a solid reputation for being the most reliable solutions on 
the market today. 
 
MAXIMUM Flexibility – whether you want a simple digital telephone system, a more advanced Voice over IP (VoIP) solution 
or even a combination of the two, Strata CIX will meet all of your needs both for today and for the future. You can even im-
plement a digital solution today and move over to VoIP when you are ready without having to completely replace your exist-
ing telephone system. 
 
MAXIMUM Functionality – Investment in a new telephone system means that you want all the functions available to help 
you increase your productivity and efficiency. As well as enabling you to make, receive and manage calls efficiently, Strata 
CIX platforms also support a range of practical business focused solutions: 
 

 Messaging Solutions 

 Networking Solutions 

 Remote & Mobile Working Solutions 

 Contact Centre Functionality 
 
MAXIMUM Security – Secure channels of communication are critical to all businesses. Strata CIX platforms use existing            

technology; they are designed to sit within the secure part of your network, ensuring your business communications remain 
protected. 

 
MAXIMUM Investment Protection – Strata CIX platforms are designed with built in scalability and upgrade paths. They use    

common parts, ensuring your investment is protected, and allowing easy migration to new technologies when the time is 
right for your business. 

 
MAXIMUM User Productivity – Strata CIX communication platforms are complemented by a portfolio of elegant and classically 

styled IP and Digital featurephones and operator positions. All the featurephones available are easy to use, require minimal 
user training and are robust and reliable to maximize productivity. 

 
AdaptiveComms is an authorised Toshiba partner. We can use our expertise to help you select the best possible telephony     
solution for your business. Not only can we provide you with your new telephone system. 
 
 AdaptiveComms can also provide installation, on-site training and also maintenance for your telephone system. 
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